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Social connection is a human
nheed
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Connect To Thrive

Social Connection Improves Health, Well-Being & Longevity
Post published by Emma M. Seppéla Ph.D. on Aug 26, 2012 in Feeling It B3 Like RS

We all know the basics of health 101: eat your veggies, go to the gym and get proper rest.

But how many of us know that social connection is as important? Social connection
improves physical health and psychological well-being. One telling study ' showed that

lack of social connection is a greater detriment to health than obesity, smoking and high

blood pressure. On the the flip side, strong social connection leads to a 50% increased

chance of longevity. Social connection strengthens our immune system ' (research by

Steve Coler’ shows that genes impacted by social connection also code for immune

function and inflammation), helps us recover from disease faster, and may even lengthen

our lifer”. People who feel more connected to others have lower rates of anxiety and
depressionr’. Moreover, studies’ show they also have higher self-esteem, are more

empathic to others, more trusting and cooperative and, as a consequence, others are
more open to trusting and cooperating with them. Social connectedness therefore
generates a positive feedback loop of social, emotional and physical well-being.
Unfotunately, the opposite is also true for those who lack social connectedness. Low

social connection has been generally associated with ' declines in physical and
psychological health as well as a higher propensity to antisocial behavior that leads to
further isolation.



Corruption is anti-social
behaviour




So, then how has
corruption flourished?



Lurking in the shadows

It is difficult for the community to
confront what people cannot really ‘see’




Lit-up by the mainstream
media

NOVEMBER 19, 2000. ! 3
‘ ‘ | '
PRIME MINISTER OWEN ARTHUR ; P
(right) at a recent Press conference:
‘It is vital we counter any perception &
of wrongdoing in the public’s mind
MONTREAL |S with full and timely responses.’ : S
-

WHAT WAS ONCE CANADA'S MOST GLAMOROUS CITY IS NOW

SUNDAY SUN 21l

H
THE VEOVLE WANT T0 K8OW |

Wage the campaign against corruption before it’s too late
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Publicity is the
very soul of
justice. It is the
keenest spur to
exertion, and the
surest of all
guards against
improbity.

- Jeremy
Bentham
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“We investigate how digital media that provides
for the possibility of two-way communication
impacts corruption using data for over 150
countries.

We find that the internet penetration has a
significant and negative impact on corruption
which is consistent with the findings of the
previous studies (Andersen et al., 2011).

We also find a sizable and statistically significant
impact of social media (proxied by Facebook
penetration) on corruption.”



Flourishing in media ‘blind

spots’
N
= Corruption has always been exposed by
publicity in the past, but the illumination has
been limited by the finite reach of the
mainstream media

= There are only so many cameras and
microphones, and only so many reporters
with eyes and ears

= That is now changing fast driven by social
technology

= We are transitioning away from an old era of
dry text and recorded visuals
oublished/broadcast from a small number of
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Now we’re looking at real-
time content shared between
hundreds of millions of
people — across media
platforms — peer-to-peer



Struggle Street Giro d'lialia Waich Vikings Eurovision is coming

SBS HOME ON DEMAND GUIDE PROGRAMS RADIO SHOP NEWS CYCLING FOOTBALL MOVIES FOOD

News Home Latest News Featured Topics Comment & Analysis Video Galleries Audio National World Sci

10 MAY 2015 - 10:28AM

YouTube marks 10th
anniversary

VouTube opanings n Pabinten

You

Broadcast Yourself™

IMAGE



e )
g§=25 =4 BALI

1250 -ems
oo/s5 | “amm oy
09(351] =y MANILA
09/35 ANRTI VAL £
09/40f] s BANGKOK - BKK
08145 SNIZIRIIKUAL A LUNPUR
109150 ESZAKUALA LUNPUR
OSISO =55 HO CHI MINH

MLZZTRINANN |NG

‘mna‘“‘ ==4 WALE
,‘10115 KUALA LUMPUR

B 1035/ cmmmm N 1 A
0[5
10{50 {EIPZERT 0K Y0 - D Nigdz.
12 SDHI'.'IIKALIBU TR27

11{05 ESZ=RAKUALA LUMPUR IHGH

Edit Profile

May 2015

| GATE OPEN
JoATE OPEN
GATE 0PEN

‘imzorﬂtu
“]uzu (13

bobpickard

Bob Pickard PR leader and communications counsel | Concerned about climate change |
Proud father of daughter and son | Overseas Canadian living in Asia since 2002

http://www.bobpickard.com

April 2015

DON'T KiLL
AND DON'T
BE KILLED!

g bobpickard

The researchers believe that one potential® reason why poten-
tial will often capture attention more than reality is due to the fact
that reality has happened, making it completely certain. Whereas
despite the obvious disadvantages that potential can inject into a
message or a communication, the uncertainty that the audience
experiences when evaluating the person with potential serves to
offer a wonderful advantage—namely, a tendency to arouse more
interest.

So does this mean that when it comes to decision making, peo-
ple will believe potential to be a more reliable decision trigger
than reality? Hardly. But given that potential has an arousing qual-

which in turn can persuade people to pay greater attention, it

makes sense for any communicator to align appeals in a way that

prospers from this i t. In fact, the authors of the study go on to

upporting information is

mcdmcly after attention is focused on potential (.g., a

testimonial from a trusted source, a high leadership score, or some

other type of persuasive message), the likelihood of a favorable at-
titude or impression is increased.

Suppose then that the time has come to make the case to a

pmspecuvc client that yours is the companv o do business with.

i
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Now we can really ‘see’
corruption as never before



80% of the brain is dedicated to

visual processing
University of Rochester, 2004



People are wired to think
visually

2 r i

90% » { \\\x&%//i\
e — m\l‘ﬁ;ﬂf—\\\\\[@
VISUALS ARE PROCESSED \"“

FASTER IN THE BRAIN THAN TEXT.




Social media is visual media




Making media capture

ubiquitous
R

= Soclal mediais like a new ‘social operating
system’ —the nervous system of the whole
community

= Social allows us to see and to experience
corruption in a way that' s never before
been possible

= Across geography, indoors and outdoors,
audio, video, instant messaging, etc.

= Social media can be summoned to record
millions of ‘micro-moments’ of



Time is spentin  ‘micro-

moments’
I

Micro-moments occur when people reflexively turn to a device
—increasingly a smartphone—to act on a need to learn
something, do something, discover something, watch
something, or buy something. They are intent-rich moments
when decisions are made and preferences shaped. In these
moments, consumers' expectations are higher than ever. The
powerful computers we carry in our pockets have trained us to
expect brands to immediately deliver exactly what we are
looking for when we are looking. We want things right, and we

want things right away.
Source: Google, 2015



How does that manifest itself?

= Through the video of the guy accepting the
payoff

= The photo of the car or house the public
official cannot possibly afford

= The texted testimony of thousands
who have heard about wrongdoing with
their own ears or seen it with their own eyes
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CALL 080 88 88 77 66 Search Q  Register for updates
to report your bribe-related experience. 8,547,281 visitors

ﬂ | PAID A BRIBE | DID NOT PAY A BRIBE I MET AN HONEST OFFICER BRIBE HOTLINE ALL REPORTS NEWS REPORT A BRIBE
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‘Whistleblowers’ more

powerful
I
= The media no "]

longer has the
capability to be
sole watchdog
and
whistleblower,
so now the
people are
basically doing

that ~
themselves...
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™ | PAID A BRIBE

ADD A REPORT

I DID NOT PAY A BRIBE

PAID A BRIBE?
CALL 080 88 88 77 66

to report your bribe-related experience.

Your quest to fight corruption starts now

ADD REPORT DESCRIPTION

| PAID A
BRIBE

Did you pay a bribe to get your
work done at a government
office? Tell us why you paid a
bribe, to whom you paid a bribe
and when you paid.

We will share your report with
the media, Central Vigilance
Commission and take action
based on your report.

CHOOSE

IAMA
BRIBE FIGHTER

Did you say 'No' when you were
asked for a bribe? Tell us your
story. We would like to honour
and celebrate you for standing
up against corruption.

We will share your story with
millions of people around the
world and inspire them to take
astand.

CHOOSE

I MET AN HONEST OFFICER

BRIBE HOTLINE

| MET AN
HONEST OFFICIAL

Did you meet the good guys in
the system? Tell us about these
honest officers who did their
Jjob without asking for a bribe or
taking a bribe.

We will celebrate these officers
so that they can inspire other
officers like them to not take a
bribe.

CEHOOSE

@ India -
~

English v - [
Search Q Register for updates

8,547,281 visitors

ALL REPORTS NEWS REPORT A BRIBE

INSPIRE OTHERS [
WITH YOUR STORY

Manik Taneja, a'sports enthusiast, _

wrote against a custom o W"' _—
Ipaidabribe.com, for cough up a hefty bribe

by a Customs official at Bengaluruairport. .

e
SEEHISSTORY )

/
'l
\\;

| Paid a Bribe is a site that focuses on
crowdsourced reports of corruption and
bribery from India and all over the world.

The site lays emphasis on the various kinds of
Retail Corruption. This is kind of corruption
that confronts ordinary citizens in their daily
lives when they're not able to avail of services
they are are legitimately entitled to from the
government - getting adriver's license, a birth
certificate, registering a purchase of property.



So what?
T

= Now the 'line-of-sight’ on the sordid
frontiers of corruption is incredible

= People aren’ tjust hoping for more
transparency —and they aren’ tjust
demanding it

= Now they also have mobile devices to
ensure It
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Social media encouraging corruption whistleblowing
® B EHE o]

2015-05-0909:00 Xinhua Editor: Si Huan
China's use of social media to encourage public tip-offs about corrupt or unprofessional official practice is gaining steam.

In Qinhangdao City of north China's Hebei Province, more than 20,000 citizens have used an app launched in August which enables them to report officials' "undesirable
work styles" such as bureaucracy and extravagance to the city's discipline watchdog.

Discipline staff have received more than 300 complaints via the app, said an official with the Qinhuangdao Municipal Discipline Inspection Commission of the Communist
Party of China (CPC).

Authorities have handled over 200 of the cases, punishing 30 officials for offences ranging from driving government cars for personal affairs to organizing extravagant
banquets for family weddings or funerals.

"A small mobile phone can help solve a big problem. Every mobile phone is a tool for inquiry and everyone is a supervisor," said Hao Zhanmin, secretary of the
commission.

Since late 2012, the new Chinese leadership has launched campaigns against corruption and misconduct among officials. More than 100,000 officials have been punished.



“A small mobile phone can help solve
a big problem.

Every mobile phone is a tool for
inquiry and...

...everyone 1S a supervisor’
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The thing is...

= The media has always been feared by those
engaging in corrupt practices — so such
people sometimes actually try to control
the media

= Indeed, in many places, the media itself is
suspected of being corrupt!

= Yet, ironically, people are arguably controlling
the media as much as they are being controlled
by it

= Even with controls and firewalls, it is the mass
public who now decide which stories are
trendina and who is aoing to be a star — not



Riepl’ s Law
N

Riepl's law is a hypothesis formulated by Wolfgang Riepl in 1913. It is frequently
cited in discussions about newly emerging forms of media in the scientific
community in German-speaking countries.[¢itation needed]

Riepl, the chief editor of Nuremberg's biggest newspaper at the time, stated in his
dissertation about ancient modes of news communications (original title: "Das
Nachrichtenwesen des Altertums mit besonderer Ricksicht auf die Romer") that
new, further developed types of media never replace the existing modes of media
and their usage patterns. Instead, a convergence takes place in their field, leading
to a different way and field of use for these older forms.

This hypothesis is still considered to be relevant, explaining the fact that new media
never make the "old" media disappear.



Cross-pollination

= Traditional media business is declining, but
social media feeds mainstream media
coverage with story fodder and public
barometer information

= As a direct result, reporters have never had
more stuff inside their ‘bag of tricks’

= The traditional mainstream media reports
citizen media angles and amplifies the
storv-sharing online



LATEST NEWS - | PAID ABRIBE

Cabinet approves amendments to whistleblowers act
Posted on May 06, 2015 from Delhi, National

New Delhi, May 6 (IANS) The union cabinet on Wednesday approved amendments to the
Whistlebowers Protection Act, 2011 aimed at strengthening...Read more

¢ India, Immigration/Law/Rights, Politics
25 arrested as anti-graft helpline gets 1.25 lakh calls
Posted on May 06, 2015 from Delhi, National

New Delhi, May 6 (IANS) The Delhi government's anti-corruption helpline has received over
1.25 lakh calls within a month of its launch and 25...Read more
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Good things social media can
do

= crowd-source ideas
= tip-off the authorities
= share experiences

= sign-up volunteers

= channel opinion

= motivate activists

= induce direct action

Educate the people and inspire positive change!



Bad things social media can do

= deny the honest truth
= spread rumours

= traffic vicious gossip
= deflect attention

= smear opponents

= ‘rabble rouse’

Play to the gallery and whip up an angry mob!



The seven deadly social media

sins
I

1. Lust Twant this’

2. Greed Tneed this’

3. Gluttony Tmust have more’

4. Sloth Thaven’ tthoughtabout
/t’

5. Wrath Tam angry about this’

6. Envy Twant what s/he’ s got;

" mworth it’
7. Pride Tam better; I deserve this’



Communication caters to egos

I
“You are important to us”

“We need your opinions to help inform our
actions”

= there are many emotions in play which we
have to deal with today as never before

= clicking ‘like" generates ‘likes’

= know-it-all-ism online; the RT = true
expertise?

= ‘sharing’ can be selfish ( ‘what makes you
look good” )



‘Listening’” can be sincere or
artifice

"Talk to someone about
themselves and they’ Il listen

= keep in mind that ‘listen” and
'silent’ are made from the
same letters

= start with talking, and you tune
people out and often annoy
them

= social media creates new

“Make the other person‘f‘eel

importantand do it

Written in
1936



Ears

King il

Listening must be sincere...



Or else..!




Psychology
is critically important
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Key questions for decision-
makers

= How to harvest and channel social media
engagement on corruption into tangible

outcomes?

= How to connect social inputs with systemic
actions?

= What to make visible online and private
offline?

= Resourcing and reporting responsibility
= Evidencing the progress being made...

Ririrdam AFfF nrAA~f rathoar +FhAam concafinmn AF



[ransparency isn’ toptional it’ s
becoming mandatory whether or not we
want it to

N
-----



Social leadership

communication
I

= Chiefs need to be savvy about social and show the

way, managing emotions & sharing information in a
resonant way

= Their ignorance needs to be addressed so they can
make wise decisions about how to use social media
for communication — not just marketing to sell
things

= Leaders decide who is in charge and how much

money will be invested in social, so they need to be
much more savvy

There are many social media Commun/caz‘/on concepts

A Y 4 Y Y Y



Speed Storytelling

Chaos Visualization
Complexity Content
HyperconnectivityPsychology
Data Asymmetry
Design Transparency
Listening Apology

Co-creation Meaning
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Staying on top of things

HOWARD RUSENBERG & CHARLES S. FELDMAN

early tech adoption

early warning
systems

Issues Iinterception

rapid response
regime

real-time progress
reporting
Integration with
public relations

executlve tralnlng &

g I






Communicate ‘the golden
circle’
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Clinton Praises Social Media as Way
to Fight Corruption

BY ALEX MOE

NEW YORK — Former Secretary of State Hillary Clinton on Thursday praised social
media as a way to hold government accountable, fight corruption and promote

economic opportunity around the globe.

“Using social media to motivate them [young people] to connect them up, to stand up
for you know those bones - good governance, good accountability, strong anti-
corruption measures - will open up possibilities for jobs to be created, for
entrepreneurs to flourish,” Clinton said at an event hosted by the U.S. Agency for

International Development.
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Mobilizing Social Media to Fight Corruption

SUBMITTED BY ROXANNE BAUER ON THU, 12/11/2014
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AP

Social media and anti-corruption efforts may sound like strange
bedfellows, but as communication technology continues to evolve
and as mobile devices are increasingly dominant platforms for
accessing information, social media is ever more connected to
attempts to thwart corruption.

“Voice of Corruption Hunters in Social Media”, a panel discussion
at the International Corruption Hunters Alliance (ICHA) Conference
hosted by The World Bank Group, provided a nice summary of the
importance of social media for communicating on anti-corruption.
Jeremy Hillman, Christine Montgomery, Jessica Tillipman, Matthew
Stephenson, and Julie Dimauro filled out the panel and provided an interesting break-down of the role of social
media and some stories to back up their claims.




“...while social media is helpful, it is should be
viewed as just one ingredient in an anti-corruption
effort. Communication via social media is
most effective when it is integrated within a
broader strategy of reporting and reform.
This requires coalition building and wider support
from those in government and the private sector.
Social media can support how these actors
coalesce around an issue but cannot single-
handedly champion anti-corruption legislation or
compliance procedures.”

— Roxanne Bauer, World Bank consultant
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